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MARK YOUR CALENDARS FOR THIS  YEAR'S EVENTS!

February 12-15  National Grocers Association
Convention
Las Vegas, NV

March 27-28    Grocers Day at the Capitol
Jefferson City, MO

May 2-4 Day in Washington
Washington, DC

July 21-23    Missouri Grocers Association
Annual Convention
Osage Beach, MO
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LET YOUR VOICE BE 

HEARD
Grocers Day at the Capitol offers you the opportunity to call upon your 
representatives and senators to let them know how their actions affect 
Missouri's food industry. Don't miss your chance to talk about industry 
issues with those who are making tax, regulatory and other legislative 

decisions that impact your every day life

REGISTER
- www.missourigrocers.com

-  fill out the form and return to 315
N. Ken Ave., Springfield, MO 65802

or Fax to (417) 831-3907

MISSOURI GROCERS DAY REGISTRATION FORM 
Company ________________________________________________________________________________________________________
Address _________________________________________________________________________________________________________
City _______________________________________________________________________________________________________________
State ______________________________________ Zip__________________________________________________________________
Phone _______________________________________________ Fax_______________________________________________________
Primary Contact ______________________________________________________________________________________________
County ___________________________________________________________________________________________________________
State Senator _______________________________ State Representative ____________________________________

List of Attendees

Name_____________________________   City _____________________________________________
Name_____________________________   City _____________________________________________
Name_____________________________   City _____________________________________________
Name_____________________________   City _____________________________________________

Number of guests attending the Legislative Reception  _______________________________

Would you like to Sponsor?

Yes, I will donate $150 for the event                  Yes, I will donate $250 for the event

Check enclosed                                                                    Bill me

Mail form to: Missouri Grocers Association, 315 N. Ken Ave., Springfield, MO 65802 or fax to (417) 831-3907
by Friday, March 17th. Questions? Call (417 )831-6667

Turn the page



REGISTER 

TODAY!

GROCERS DAY
2017

MONDAY
MARCH 27TH

5:30 PM | Board Meeting
Capitol Plaza Hotel - Jefferson Room

7:00 PM | Legislative Reception
Doors open at 6:30 pm

Buffet dinner served at 7:00 pm
Capitol Plaza Hotel -Capitol Room

* Hotel rooms are available for $99 plus
tax for the night of March 27th. If you
need a room, please indicate below, or
contact Jenna Gaddie at  (417) 831-6667
by Thursday, February 23rd to guaran-

tee this rate.  

TUESDAY
MARCH 28TH

7:15 AM | Continental Breakfast
Missouri Capitol Third Floor Rotunda

8:00 AM | Issues Briefing
Missouri Capitol Basement - Hearing Room 6

9:00 AM | Legislative Visits

11:30 AM | Ice Cream Social
Missouri Capitol Third Floor Rotunda

Yes, I would like a room reserved for me at the Capitol Plaza Hotel 

No, I will not need a room
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YOUR NEED TO GO “SOFT”
Raising the Next Generation to Win

“The value of work is 
needed and necessary.” 

-Rachel Cruz

Hiring Policy
During a break in a conference recently, I
heard a discussion between two business
owners. As one spoke, several people gath-
ered around (including me) to hear his
thoughts. The conversation was about hiring
young people to work in and manage his
stores. 

"I won't hire a person who didn't have a job
while in school," he said. I approached him
privately and asked why, he told me,
“Young people today have no idea of what
it is like to interact with strangers and serve
the public. They sure don’t teach this skill
in business school, trade school, or any
other school for that matter.” I said, “You
mean soft skills, right?”  “Exactly!” he re-
sponded.  He is right!

My daughter graduated from high school
with no practical abilities to serve people
and do business.  She knew trigonometry
and how to diagram a sentence, but had
no idea what FICA was, how to fill out a de-
posit slip or satisfy an unhappy customer.
And like most young people, she was
never taught any leadership or manage-
ment abilities… only how to follow orders
and fit in.

ARTICLE COURTESY OF JIM MATHIS IPCS,CSP,MDIV



When she went to college, it was more of the
same. However, she got several jobs that re-
quired her to wait on people, give them good
service and deal with more difficult employees
who weren’t doing their jobs.  Unlike her col-
lege classes, she was being PAID to learn those
skills.

I often hear, “We don’t hire for soft skills.”  What
a pity. Your people certainly didn’t learn them
in high school, college or trade school. I spoke
with a CEO last month who said his employees
and managers don’t appreciate this concept.

The gentleman at the conference has made a
rule NOT to hire anyone who didn’t work while
in school because he doesn’t want to pay peo-
ple to make mistakes on his dime.

Child Abuse?

Dave Ramsey advises young people to work
their way through school. He says, “Our culture
has made many wonderful advances to ensure
the safety and well-being of children. But we
may have taken this too far. Many parents
today are so centered on what their children
want that they have lost perspective on what
their children really need.

We teach them to work not for our benefit, but
because it gives them both dignity in a job well
done today and the tools and character to win
in the future as adults. You should view teach-
ing your children to work in the same way you
view teaching them to bathe and brush their
teeth     — as a necessary skill for life. An adult
who has no clue how to tackle a job and finish
it with vigor is as debilitated as an adult with
green teeth and body odor. If your child gradu-
ates from high school and his only skill set con-
sists of playing video games, whining, copping
an attitude of entitlement, and eating junk food,
you have set him up to fail." Young people al-
most have to work in today's economy. 

Perspective—looking at life over 
time—demands that you teach 

children to work.

Expenses are too high coming out of school to
live and eat... much less pay off college loans
that are crippling the Millennial generation
today. They can’t afford NOT to work! Several
reasons that not having a job in school actu-
ally hinders young people:

1. No soft skills...Young people never learn
how to serve someone with a smile; to listen to
customers concerns or understand what their
clients and customers really want. Leading
sales seminars for many years, I can tell you
that listening is the best skill you will ever use
in selling. A business school won’t teach you
that. Remember the motto of Nordstrom’s De-
partment Stores: “The only difference be-
tween department stores is the way they treat
their customers.” Soft skills are the way you
treat your customers differently than anyone
else. Don’t overlook soft skill training in the or-
ganization on a consistent basis.

2. Without working a person will never un-
derstand deductions... for social security,
benefits or retirement. I remember the first
time I brought home a paycheck and asked
my dad why I wasn’t receiving the hourly rate I
thought I would on the check. That was my
first beneficial education in government. Why
wouldn’t they teach me that I won’t receive
the total salary I thought I was earning? No
teacher in school (even in economics classes)
taught me that the government would be tak-
ing money out of my wages for other pur-
poses, even though I had attended
government-run public schooling most of my
life...Imagine that!

3. Few attitude adjustments are required in
school. My first job in college was bussing ta-
bles in a cafeteria all day long. My boss, a strict
man who adhered to the rules, wanted every-
thing clean and ready at the close of business
for the next morning’s customers. He left at
closing the first day, so I did too. The next
morning the boss called me in and said that
he expected the job to be done, whether it
was “quitting time or not.” It didn’t matter if my
hours were up, I was expected to earn my pay-
check by cleaning the restaurant, even
though the doors were locked for the evening.
He never had to remind me again!

ARTICLE COURTESY OF JIM MATHIS IPCS,CSP,MDIV
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4. No appreciation for hard work. I was taught
that if you work hard your reward will be a pay-
check and maybe a promotion above those who
won’t work hard. Our youngest son is in college
and has a job with odd hours throughout the
week. It is hard to juggle school work and a job,
but he likes the idea of a paycheck and gas in
his car. It is often difficult, but he has gotten
raises and is up for a new position that will pay
more and have better hours. Several co-workers
have been let go for stealing from the company,
letting friends get a pass on admission and gen-
eral laziness. But he appreciates the lesson in
hard work. You can tell it by the way he carries
responsibilities around the house on his “off”
days.

5. No respect for people who won’t work.
Again, Dave Ramsey says,“(Young girls) will tend
to lose respect for people who refuse to work.
Why is this good? It is good because you want
your daughter to marry Mr. Right, not Mr. Lazy.
We noticed quickly that our daughters (and our
son) didn’t pursue relationships with people
who didn’t know how to work.This is great news,
because someday you may have grandkids, and
you want both of their parents to be productive
so your grandkids get to eat.”  Young people will
respect a mate who understands long working
hours. They will also learn how to get along with
other people who don’t always agree with them
on their job. As a parent, I have found this an in-
valuable lesson in life.

This is great news, because someday you may
have grandkids, and you want both of their par-
ents to be productive so your grandkids get to
eat.”  Young people will respect a mate who un-
derstands long working hours. They will also
learn how to get along with other people who
don’t always agree with them on their job. As a
parent, I have found this an invaluable lesson in
life.

Who hired them?

So what is wrong with teaching soft skills? There
is more damage in neglecting them. Your organi-
zation doesn’t rely on technical abilities alone. It
succeeds when the talent, industry specific skills
and general soft skills meet needs of people BET-
TER than anyone else. Have you ever avoided a
restaurant or store because the attitude of the peo-
ple was bad? The food preparation or products
had little to do with your decision; you just didn’t
like their attitude! 

What does this mean for you?

If you don’t know this, have lunch with the HR
Manager or the CFO and discuss it. Do you hire
people with a great attitude to start off? I heard a
corporate officer say that he couldn’t trust his em-
ployees to take on authority because they were
“idiots” (his word). “Well,” I asked, “Who hired
them?” He did. You can teach a person technical
skills, but only experience will teach them attitude
and values of hard work. If your customers (and
your company) are important you will hire people
with great soft skills and never let them go unre-
hearsed.

It takes longer to train a new 
employee than it does to retrain an 

existing one.

JIM MATHIS,IPCS,CSP, MDIV. IS THE REINVENTION PRO™ AND AU-
THOR OF REINVENTION MADE EASY: CHANGE YOUR STRATEGY,

CHANGE YOUR RESULTS. TO SUBSCRIBE TO HIS FREE PERSONAL
AND PROFESSIONAL DEVELOPMENT NEWSLETTER, PLEASE SEND

AN EMAIL TO: SUBSCRIBE@JIMMATHIS.COM WITH THE WORD SUB-
SCRIBE IN THE SUBJECT. AN ELECTRONIC COPY WILL BE SENT

OUT TO YOU EVERY MONTH. FOR MORE INFORMATION ON HOW
JIM AND HIS PROGRAMS CAN BENEFIT YOUR ORGANIZATION OR

GROUP, PLEASE CALL 888-688-0220, OR VISIT HIS WEB SITE:
WWW.JIMMATHIS.COM. © 2017 J&L MATHIS GROUP, INC.

INTRODUCING

MGA CONNECT
Missouri Grocers Association is excited to announce our newest form of communication: MGA Connect.
MGA Connect strives to provide you with all of the food, grocery and industry news in one place.This will
be in the form of an email, coming to your inbox every Thursday afternoon! Please email Jenna Gaddie at
jgaddie@missourigrocers.com or call (417) 831-6667 if you would like to subscribe. 
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CAPITOL REPORT
A message from State Director Dan Shaul

Missouri House Begins 2017 Legislative 
Session

The members of the Missouri House of Representatives
convened in the House Chamber on Wednesday, Janu-
ary 4 to officially open the 99th General Assembly. As
the legislature begins the 2017 legislative session, the
House currently stands at 116 Republicans and 46 De-
mocrats with one vacancy. Of the 162 members serving
in the House, there are a total of 39 new members,
which includes 20 Republicans and 19 Democrats.

The party breakdown in the House means Republicans
will once again have a super majority. However, be-
cause the governor's office is now occupied by a Re-
publican, the legislature will likely end its trend of
numerous veto overrides each year. During the previ-
ous governor's eight year administration, the House
and Senate worked together to override his vetoes 97
times. Prior to that eight-year span, the total number of
vetoes in state history had stood at 22.

The legislature opened the 2017 legislative session
with a much more optimistic tone regarding its working
relationship with the incoming governor. As Speaker
Todd Richardson said to the members of the House,
"For the first time in Missouri's history, our great state is
governed by a super-majority of Republicans and a Re-
publican in the governor's mansion." He added, "But
with this greater power comes even greater responsibil-
ity; a responsibility to make the legislative process de-
liberative.  That means we must respect the voices and
viewpoints of every Missourian, as represented by each
and every one of you."

House Speaker Richardson Calls for 
Legislature to Embrace Innovation and
Change

As Speaker Richardson addressed his colleagues in the
House, he emphasized the need for Missouri to em-
brace new ideas that will help Missouri's economy keep
pace with a rapidly-changing world. As Richardson
said, "A changing economy puts some of our old ways
of doing things in doubt. Competing with other states
and other countries for the jobs of today, requires a
workforce  an education system, a legal framework, and 

labor policies that are capable of providing a strong, 
stable, and steady foundation for a growing econ-
omy. "Richardson also strongly reminded his col-
leagues that the role of government is not to create
jobs. As he said, government's role is to lay a stable
foundation upon which entrepreneurs and hard-
working Missourians can do the job-creating.

With that in mind, Richardson emphasized several
key issues he wants the legislature to address in
2017 to create an economic environment con-
ducive to growth and job creation.

Regulatory Reform

The Speaker called on his colleagues to remove the
unnecessary government regulations that stifle in-
novation and job creation. He tasked two House
committees with examining the state's regulation
and licensure requirements and crafting legislation
to relieve the regulatory burden on businesses in
Missouri. Richardson noted that companies like
Uber, Lyft, AirBnB, HomeAway, and others have ex-
panded nearly everywhere but in Missouri. He said
in Missouri these businesses have met with regula-
tions that have stifled their growth. As he said in his
Opening Day speech, "It is past time that Missouri
had statewide frameworks for disruptive technolo-
gies and allowed private enterprise to function in a
free market."

"It is past time that Missouri had
statewide frameworks for disruptive

technologies and allowed private 
enterprise to function in a free 

market."
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Right-to-Work

The Speaker made legislation commonly referred to
as right-to-work one of his top priorities for the ses-
sion. As he told his colleagues, Missouri is now in
the minority nationally and one of the last states in
the region that doesn't allow workers to choose
whether they want to join a labor union.

Richardson also cited statistics from the Bureau of
Labor Statistics that show Michigan has added
58,000 manufacturing jobs since becoming a right-
to-work state in 2012. In comparison, Missouri has
lost approximately 1,200 manufacturing jobs over
the last two years. The Speaker also noted that
Michigan's average weekly wage is growing at al-
most twice the rate of Missouri's.

The Speaker said he will assign right-to-work legisla-
tion to committee immediately and plans to have
the bill moved to the House floor as soon as possi-
ble. Richardson said, "To build a more stable foun-
dation, to grow jobs, to increase wages, we will put
right-to-work legislation on the governor's desk and
he will sign it."

Tort Reform

In his address, the Speaker also called on the legis-
lature to help create a court system that is fair to all
litigants. He noted that St. Louis was recently rated
the worst judicial jurisdiction in the country, which
he said is the result of state policies that have made
the city a national magnet for massive litigation. The
Speaker said it his goal to get major pieces of tort re-
form to the floor and over to the senate for consider-
ation early in session.  The Speaker said, "We must
make Missouri a place where fear of needless litiga-
tion is not a disincentive to job creation."

Education Reform

In the area of education reform, the Speaker said the
goal is to embrace what is working and continue to
invest in the thousands of educators across the state
who are tasked with the incredible responsibility of
teaching Missouri's youth. At the same time, the
Speaker said it's important to be mindful of the areas
where the state is falling short and to be willing to
embrace innovation.

As the Speaker said, "During this session, we will work
to increase access to high performing charter schools.
We will work to expand course offerings through vir-
tual education. And we will work to make education
savings accounts available to parents and students
most in need."

Defending Missouri's Core Values

In addition to their work to create a climate for stronger
job creation and economic growth, Speaker Richard-
son said the House will continue to protect the issues
and values that matter most to Missourians. As Richard-
son said, "Missouri will continue to be a place that has
a steadfast culture of life. Missouri will continue to be a
place where fundamental constitutional rights are pro-
tected. Missouri will continue to be a place where we
live within our means and hold the line on taxes."

Ethics Reform

Richardson also said the first bill out of the House in
2017 will be substantive ethics reform that will ban
gifts from lobbyists to lawmakers. Richardson said to
his colleagues, "Missourians also want a government
they can trust and believe in.  Last year we passed the
first meaningful ethics reform in modern Missouri his-
tory, and we must continue the job we started. A gift
ban will be the first bill out of this House."

House Speaker Announces New 
Committee Structure and Makes 
Committee Assignments

On the first day of the 2017 legislative session the
Speaker of the House also announced committee as-
signments for the members of his caucus. The assign-
ments come with a revised committee structure that is
meant to allow members to better focus on specific
areas of expertise.

Previously, members would serve on four to five com-
mittees and have their attention spread across numer-
ous issues. During the 2016 session, the House had
nearly 60 committees. For 2017 that number will drop
into the 30s. With the new structure, members will
serve on two or three committees and be able to de-
vote more of their time and attention to the policy areas
covered by their committees.

The new House committee structure will also allow for
the creation of subcommittees to focus in on specific
policy issues. The subcommittee structure will allow
members to gain additional specialized expertise
within the broader issue areas discussed by their com-
mittees.
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