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“Prenger Foods has been supplied by AWG since 1988. With
AWG’s support, we have been able to utilize their programs and
services to grow our business year after year with a very strong
patronage rebate. AWG’s private label provides the best range
of products in the industry across their portfolio. With the lowest
cost of goods across the entire store, it allows us to compete and
win against the competition everyday. AWG’s support services
are the best we have seen since our founder Richard C. Prenger
started the business in 1960. AWG is a true partner and they do
everything possible to help us grow our sales.“

There is great strength in our
numbers with our store count
growth and the buying power
we possess as America’s largest cooperative food wholesaler. We proudly serve our
members in more than 36
states from our eight full-line
wholesale divisions.

IA

Prenger Foods - Marceline, MO

AWG’s store brands
- Best Choice, Always Save, Clearly
Organic and Superior Selections - offer
consistent quality
that delivers big
sales and a competitive advantage
for AWG member
retailers.
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SIGNED
INTO LAW

A LOOK AT MISSOURI’S
NEWEST STATUTES

Since the end of the 2018 Legislative Session,
dozens of bills have been signed into law. Here is a
look at some Missouri Chamber legislative priorities that are being added to the state statutes.
MODERNIZING OUR ENERGY
INFRASTRUCTURE
This new law will bring Missouri energy consumers more stable and predictable rates as
well as improved energy reliability. It already
led to an upcoming 6.1 percent energy rate
decrease. The bill will also cap electric rates so
that utility bills are more stable and predictable. For the first time in state history, future
rate increases would be capped at an average
annual rate of 2.85 percent or 3 percent. The
provisions were included in Senate Bill 564 by
Sen. Ed Emery, a Republican from Lamar.
PREVENTING UNJUST PREMISES
LIABILITY SUITS
Missouri businesses will no longer have to
worry about being sued over on-site criminal
acts that they could not have prevented. The
newly-signed Business Premises Safety Act
holds that a business is only responsible for

criminal or harmful acts on its property when
it knows or has reason to know such acts are
or are likely to be committed in a particular
area and there is enough time to prevent
them. A business can also claim as affirmative
defenses that it had implemented reasonable
security measures, the incident occurred
when the business was closed, or that the
claimant was a trespasser or committing a
felony. This language was sponsored by Sen.
Denny Hoskins in Senate Bill 608. Hoskins is a
Republican from Warrensburg.
EXTENDING MISSOURI WORKS
Two of Missouri’s most popular and successful
job-creation incentives were nearing expiration, but a new law has extended the sunset
date. Now Missouri job creators will be able
to continue to make good use of the Missouri
Works and Missouri Works Job Training
programs through 2030. This was included
in House Bill 1415 by Rep. Jeanie Lauer, a
Republican from Blue Springs.
LOWERING THE TAX BURDEN
One new law signed this summer will give
Missouri the second lowest corporate tax
rate in the nation, cutting the rate from 6.25
percent to 4 percent. The rate drop will start
in 2020. This was included in Senate Bill 884,
sponsored by Sen. Andrew Koenig, a Republican from Manchester. Individual Missouri
taxpayers will also see a tax cut, with the individual tax rate dropping incrementally from 6
percent to 5.1 percent if state revenue reaches

certain levels. House Bill 2540 was sponsored
by House Speaker Pro Tem Elijah Haahr, a
Republican from Springfield.
HIGHLIGHTING MISSOURI-MADE
PRODUCTS
One week in mid-October will now be set
aside as the official “Buy Missouri Week.” The
week will encourage the support of businesses
that produce and sell goods made in Missouri. This was included in Senate Bill 891,
sponsored by Lt. Gov. Mike Kehoe, who was a
Senator from Jefferson City when the bill was
passed.
BRINGING BUSINESS KNOWLEDGE TO
THE CLASSROOM
This new law will help business professionals
who want to share their knowledge in Missouri classrooms avoid the lengthy, costly teacher
certification process. Business professionals
will now be able to receive a one-year visiting
scholar certificate if they complete an application and a background check. The certificate
can be renewed twice. The change will help
boost Missouri’s Centers for Advanced Professional Studies, often called CAPS, programs
which give high school students the opportunity to test drive possible career options before
they graduate. These provisions were included
in House Bill 1665 by Rep. Kathy Swan, a
Republican from Cape Girardeau.
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Meat Your New Insurance Company

To learn more about our choice insurance programs especially for grocery,
visit federatedinsurance.com or call 1-800-533-0472.

Ward’s 50® Top Performer
A.M. Best® A+ (Superior) Rating

Federated Mutual Insurance Company and its subsidiaries* | federatedinsurance.com
17.20 Ed. 12/17 *Not licensed in all states. © 2017 Federated Mutual Insurance Company

EXPANDING TEACHER EXTERNSHIPS

2019
MGA
SHOWCASE

PROVIDING HIGH QUALITY VIRTUAL
EDUCATION OPTIONS
Missouri students will now have access to
virtual education courses, providing them with
learning opportunities that may not have been
otherwise available in their local districts. It
will ensure that no matter where students are
located in Missouri, they all have equal access
to high quality coursework. These provisions
were included in House Bill 1606 sponsored
by Rep. Elaine Gannon, a Republican from
Desoto.

T H E D AT E

This summer the Missouri Chamber offered a
program that allowed St. Louis-area educators to explore in-demand careers in their
community. This experience, called Show-Me
Careers, will help them inform students about
good career paths. A new Missouri law will
help encourage more teachers to take part in
this same opportunity. In addition, the law
provides greater flexibility for students to
take ACT WorkKeys in any year the state funds
statewide assessments. This new law was
included in House Bill 1415 by Rep. Lauer.

Missouri public employees will now have an
easy way to opt out of union membership and
stop any paycheck deductions that might fund
the union’s political activity. In addition, the
law requires consent to withhold paycheck
earnings and also compels unions to seek
authorization from members to use dues for
political purposes. These changes were included in House Bill 1413, sponsored by Rep.
Jered Taylor, a Republican from Nixa.
Keeping public project costs in check
This new law will help keep expenses in-check
on taxpayer-funded projects. It mandates
that prevailing wage must be paid only after
expenses reach a $75,000 project threshold. Also, each occupational title in a county
must have 1,000 reportable hours in a year
for prevailing wage to be required. These
provisions were included in House Bill 1729,
sponsored by Rep. Jeffery Justus, a Republican
from Branson.
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PROTECTING PUBLIC EMPLOYEE PAYCHECKS

WEDNESDAY,
OCTOBER 16 FRIDAY,
OCTOBER 18
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EVERY TICKET HELPS
FUND EDUCATION.
Together, we’ve given more than
$5.5 BILLION to Missouri and
public education.
Learn more at MOLottery.com
Play Responsibly
Missouri Lottery proceeds comprise approximately 4 percent of the state’s funding for public education. @2018 Missouri Lottery Commission.

ENGAGING AND
RETAINING TALENT
By: Karen Shannon from Ollis/Akers/Arney

W

oody Allen, screenwriter
and director once said:
“Eighty percent of success
is showing up.” For most
organizations, success
is dependent on more than just employees
physically being present. Multiple studies
in various countries and across industries
find that employees passionate about their
jobs and employers are in the minority. The
Corporate Executive Board looked at levels
of engagement of 50,000 employees and
found only 11 percent were actively engaged.
Towers Perrin Talent Report found just 17
percent of 35,000 employees surveyed to be
highly engaged.
Countless studies confirm the direct connection between employee engagement and
business results. Organizations with highly
engaged team members experience greater
productivity, higher profitability, and more
satisfied clients.
Organizations define engagement in many

ways. One definition of engagement is the
extent to which people enjoy and believe in
what they do and feel valued for doing it.
People typically receive greater satisfaction
from their role if their position is a fit with
both their interests and their skills. Many
times, high-performing individual contributors
are promoted to supervisors and managers
because they excel in their role. However,
leading and motivating others requires a very
different set of competencies of which they
may not be capable nor really enjoy. Therefore, it’s important to integrate motivational fit
into hiring and selection practices.
If an individual feels they are making a
significant contribution to their job, their
organization and their community, they tend
to be more engaged. Helping employees link
together what they do every day and their
impact on the company’s goals and mission
significantly impacts engagement.
People want to be recognized and rewarded
for their contributions to their team and to

their organization. Rewards and recognition
come in many forms from competitive compensation packages, variable compensation
strategies, healthy work/life balance options,
workplace flexibility, a personal note of
appreciation, and most importantly a sincere
acknowledgement from their manager that
they are valued and appreciated.
One of the single highest-rated drivers of
employee engagement is whether workers
feel their managers are genuinely interested
in their well-being. However, only 40 percent
of workers believe that to be true. Does that
mean 60 percent of leaders don’t care about
employees? I believe most leaders just need
help turning their good intentions into actions
that increase engagement, and ultimately,
profitability and employee retention. Leaders
can influence employee engagement by taking
action around meaningful work, a positive
environment and individual value.
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“ Organizations with highly engaged team members experience
greater productivity, higher profitability, and more satisfied clients.”
Meaningful work may be influenced by understanding exactly what to do and why; having
timely access to information and decisions
that impact work; and having influence over
decisions to accomplish work. Leaders impact
meaningful work by ensuring their team has
the resources needed to do their jobs; discusses how jobs contribute to the organization’s
success; immediately shares information that
impacts their team; and allows people to have
control over how they perform their work.

about people’s success and well-being.

steps to provide it as much as possible.

Lastly, individual value is supported by learning opportunities and being recognized for
efforts and achievements. Leaders impact individual value by providing ongoing feedback
and coaching; considering individuals’ skills
and interests when delegating work; shares
individual and team accomplishments with
senior leaders; works with people to develop
their skills through training, stretch assignments and informal learning; and expresses
appreciation in ways that are meaningful to
the individual.

In summary, employee engagement is about
getting to the heart of what matters most to
people. When people say what they do matters, that they have a great place to work, and
they are appreciated and encouraged to grow,
we are on the right track as leaders.

A positive environment is built on trust,
collaboration and respect. In this setting,
leaders support differing ideas and opinions;
admit when they’ve made a mistake; provide a
At least 75 percent of voluntary turnover can
process for sharing information and resources; be influenced by managers. Begin having
THE RICHARDS GROUP
creates an environment
in which people
feel
engagement conversations with your direct
JOB #: AED-18 021750
CLIENT: AE Dairy
JOB TITLE: Missouri Grocers
INSERTION:
2018
TRIM:
8help;
x 5.125models respectful
BLEED: N/A
comfortable
asking
for
reports to better understand what matters
COLOR: BW
LINE SCREEN: 150 LS
andTodd
genuinely
demonstrates care
FOR behavior;
QUESTIONS CALL:
Gutmann 214.891.3519
most to them at work and then take proactive

Karen Shannon, Human Resources and Business
Consulting Director for Ollis/Akers/Arney, works
with world-wide clients on key business and HR
strategies which have resulted in cost savings
upward of $7 million. Karen.Shannon@ollisaa.com

“I HAVE LONGED FOR THE

SWEET GOLDEN
AWESOMENESS THAT IS

AE EGG NOG

”.

–Dana
Our fans have been waiting for their
holiday favorite. Make sure they can get
their hands on AE Classic Egg Nog,
Milk Nog, and new Lower Sugar Egg Nog.
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WHAT ABOUT GREATER
FLEXIBILITY? SHAZAM
CAN PROVIDE THAT!

DO THEY HAVE RELIABLE,
AFFORDABLE MERCHANT
PROCESSING OPTIONS?

MY MERCHANT PROGRAM NEEDS
BETTER PRODUCTS & EXPERTISE.
YES — WITH LEADING-EDGE
TECHNOLOGY TO MEET OUR
MERCHANTS' DEMANDS.

AND, WE CAN MANAGE THE RELATIONSHIP OR
COLLECT A REFERRAL BONUS & LET SHAZAM
DO THE WORK FOR US. NOW THAT'S...
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SHAZAM’s focused on strengthening community financial institutions by offering
choice and flexibility for all your merchant processing needs. Call us today
to learn more about SHAZAM Merchant Services.

Now that’s epic.

Strengthening Community Financial Institutions
shazam.net/epic | 855.314.1212 | @SHAZAMNetwork

Lt. Governor Mike
Kehoe Prepares
for First Annual
Buy Missouri
Week
October 13-16, 2018

L

ieutenant Governor Mike Kehoe
is pleased to announce he will be
traveling throughout the state and
promoting the Buy Missouri Program during
the first annual Buy Missouri Week, October
13th through October 20th. As designated
by the legislature, Buy Missouri Week is
designed to encourage Missourians to purchase Missouri-made products in support
of those who create, grow, manufacture,
distribute, promote, and sell goods made
in Missouri.
“As I travel throughout the
state, I am always amazed
at the ingenuity, initiative
and creativity of Missourians
in all manner of products.
Buy Missouri Week is
designed to promote products
manufactured right here
in Missouri. When we buy
Missouri-made products, we
support our friends, family
and neighbors who work at
and own these businesses.
I am working to grow the
Buy Missouri Initiative by
continuing to recruit businesses,
building an interactive,
searchable web-site to help
highlight Missouri businesses and
cooperating with manufacturers,
distributors, and retailers to
make Missouri-made products
more visible in the store.”
Governor Mike Parson pioneered the Buy
Missouri Initiative as lieutenant governor.
While in the senate, Lieutenant Governor
Kehoe sponsored Senate Bill 891 establish-

ing Buy Missouri Week. It was signed into
law having received overwhelming bi-partisan support in both legislative chambers.
Missouri Lt. Gov. Mike Kehoe will be visiting
Boone, Marion, Lewis, Adair, Caldwell, Johnson, Pettis, St. Louis and Cape Girardeau
counties during the first annual Buy Missouri

large variety of products made
within our borders and given the
desire of many to support their
local economy, I look forward
to Buy Missouri Week raising
awareness of Missouri-made
products and motivating
many to Buy Missouri both
next week and well into
the future.”
There are plenty of oppurtunities
for both vendors and retailers alike
to get involved in the “Buy Missouri” progam.
The Missouri Grocers Association is
proud to have a partnership with
the initiative to spread the word
on supporting Missouri made
products.

Week, starting Saturday, Oct. 13, 2018.
“I look forward to traveling
throughout the state to
highlight Missouri businesses
and Missouri-made products.
Purchasing from Missouri
manufacturers supports our
state’s economy, but more
importantly, it supports our
friends and neighbors who work
at these companies. Given the

For additional information, please
visit the buymissouri.net website,
the Lieutenant Governor’s Office
social media and the Buy Missouri
social media for more information and how
you can become involved.
Hear more about Buy Missouri Week from
Missouri’s Governor, Mike Parson at https://
www.youtube.com/watch?v=ON4y8Ba5rG4
and from Missouri’s Lieutenant Governor,
Mike Kehoe at https://www.youtube.com/
watch?v=6Dk_cKRVuMk.
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